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@ ACTIVATING YOUR PROFILE

B @

Welcome! Your first steps with your new health benefit

Triad Benefits Support

Step1 : L
Open the Welcome Email A AcuityGroup

TRIAD
This will be sent to your company email.
Emily, your new health

management profile is loading...

We're excried 10 announce that your haalth pkan has partnerad with two new
S t e 2 L organzatons 1o admemster our medical and prescnphion haalth pians
[

Access your health plan benefits (including your insurance ID cards, benefits
O i
ClICk On “Create I\Ilg Account” summaries, and out-of-pocket spending) in 2 easy steps

~
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@ ACTIVATING YOUR PROFILE
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Step S: L

Set your email and password

You will use this email and password to Let's set up your account

login to the app. R YOUR NAME AND PIN
FIRST NAME LAST NAME MAY ALREADY BE
Emily Smith 4 PRE-FILLED

Step 4:

Enter the PIN from your EMAIL ADDRESS

Welcome Email

Missing your PIN? You can click “Sign CREATE PASSWORD ®

in to my employee account another
way” to sign in with your date of birth
and last four digits of your SSN. Have an employee PIN? @

EMPLOYEE PIN (OPTIONAL)
I .
S 't e p 5 : This is a 5-& character code provided by your employer or member group, Resend my PIN
. 6 % Sign in to my employee account another way ~ o MISSING PIN? SIGN
Click *Next” to complete your IN WITH BIRTH DATE
- . . AND LAST 4 OF N
profile activation o oF 8s

\ /
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DOWNLOADING THE APP

Step 1:

Download the Triad Benefits app
to your mobile device or bookmark
the web app to your browser:

Apple Store Download

Google Play Store Download

Bookmark the Web App

€ Search
Triad Health

._(alﬁ;ﬁ ’ E] ;

What's New >
- Performance improvements and bug fixes

Preview

Easily Access Employer View Your Expl
Announcements and of Benefits |
Benefits

~



https://apps.apple.com/us/app/triad-health/id6502465380
https://play.google.com/store/apps/details?id=com.triad.benfits.app
https://app.triad.health/landing

TRIAD BENEFITS

LOGGING IN

Step 1:
Log in to the app using the email

and password you created during
profile activation

8:22 &

+4 App Store

TRIAD

Nice to see you again

Email aAddress

[] Remember my email address

or log 1IN using

# Sign in with Apple

Forgot Password

==

==+ New here? Sign up

Triad Benefits's use and transfer of information received
from Google APIs to any other app will adhere to Google
APl Services User Data Policy, including the Limited Use
requirements.

~
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MEDICAL ID CARDS

Step 1:
Go to the Insurance section
of the app:

You can click *My Insurance”
at the top of the screen,

OR

Click the Insurance tile in
your Healthbook

Healthbook

1 10
o {1 |
3 ]
Medicines Conditions
5

Preventive

Care Ted.. Health Tra..

Tools

Calendar

nﬁ’ Symptom Checker

Records

.—
—
T
—

Insurance

b e
L

Brain Train...

° Hello, JOEL!
Health Snapshot

My Family

he Add

Benefits Hub >

G

My Insurance

TWO PLACES TO
ACCESS YOUR
INSURANCE CARDS

~




MEDICAL ID CARDS

Step 2:

Click on a card to view
details about your coverage
and spending summaries

5:02

4 TestFlight

€ Back Insurance

||='_-':J My Insurance... L 'I My EOBs
_ F |Explanation of Benclits)

My Insurance Cards

Add Insurance Card

Health

w




TRIAD BENEFITS

EXPLANATION OF BENEFITS (EOB)

Step 1:
Go to the Insurance section of
the app

You can click the Insurance
button at the top of the screen,

OR

Click the Insurance tile in your
Healthbook

5:02 )
cﬂigm - ostl 564 :\

{ Back Insurance

S— | My Insurance...

My Explanation of

Month

Health
Select an EOQB ta see more details

04/22/2024
Patient(s) Joshua Robinson

Provider(s) VCU HEALTH SYSTEM

f] My EOBs
._I {Explanaticn af Benafifs)

Benefits

Year

View EOB >

If you do not have EOBs
available or if your EOBs
have not been processed yet,
they will not appear in the
Insurance section of the app.

~




TRIAD BENEFITS

EXPLANATION OF BENEFITS (EOB)

Step 2:
Tap the EOBs tile to view your EOBs

Step 3S:

Tap the drop-down arrow to the
right of the *Health” cateqgory to
view a full list of EOBs

Step 4:

Tap *View EOB” to see EOB details,
such as provider information and
treatment details

« TestFlight o’

€ Insurance EOB Details

Explanation of Benefits - 04/22/2024

Patient Details

Claims & Charges

Deductibles

View as PDF [§

~
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EXPLANATION OF BENEFITS (EOB)

Step 5:
Tap on the *View as PDF” button
to view a PDF version of your EOB.

s (D o

< EOB Details

Explanation of Benafits
1211272024

Patleri Deialls

PATIENT
Joshua Robinson

Ermpicnned: Joshud Fobeson

Group: Mema: Aoty Group of M5 LLE
Paverd Addreas: 3310 Loxky Rd., FRichmond, WA

caEd?

Charges & Claims

PROVIDER

VCU HEALTH SYSTEM

GLAIM DATE
42372024

TOTAL GHARGES
§4,382.15

Sevics Type: EMERGENCY ROCOM -

CUTPATIENT
Procedune Code: SB008
Covensd: £33 38218
Copay: SAET 40
Co-maurance: 5000
PCT: S80.00

Chack Mumber: Dooom

Deductibles

SPEMD TOWARD INDIVIDUAL
5150.00

WoRSAGES

EQOB Details

Actdty Group of MS LLC
1023 Highlarnd Colory Parowvary
S POT, Fedgeland, M5 30157
{B55) 583-2%06

PATIENT AGGOURMT #
12345678

Ciladimy F BETES4322
Fiel o Employes: Sl
Groap # 3025

TREATMENT DATES

04/22/2024 - 04/22/2024

CLAIM #
DETERAIZZ

PATIENTS AESPONSIBILITY
£857.40

Sarvie o 140

Mol Covoresd: S0 00

Deductbie: 180000

Despount: §1,065 15

CHhar Crescets: 0,00

Paason Desc: Extreme Arfeiis Pain
Paymant Amcaunt: 54, 3083 18

SPEND TOWARD FAMILY
5150.00

Recommend Patient gel lods of bed rest.

Yiou, yourr benefiolary, or & duly authorired representative may appeal ary dersal of & clam for bonefits
bvy fikng @ writlnn requast for rview 10 the Flan Admenisiralon sithin 150 days afor recept of tha wiitien

mohc of aval of @ claim

Please retain for tax purposes. Copies are not available

~




TRIAD BENEFITS

Questions?

Contact our support team at support@triad.health



mailto:support@triad.health

