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ACTIVATING YOUR PROFILE

Triad Benefits

Step1 :   
Open the Welcome Email
This will  be sent to your company email.

Step 2:  
Cl ick on  “Create My Account”
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Step 3: 

Set your email  and password
You will  use this email and password to 
login to the app.

Step 4:  
Enter the PIN from your 
Welcome Email
Missing your PIN? You can click “Sign 
in to my employee account another 
way” to sign in with your date of birth 
and last four digits of your SSN.

Step 5:  
Cl ick  to complete your 
profi le activation

“Next”

Your name and PIN 
may already be 
pre-filled

Missing PIN? Sign 
in with birth date 
and Last 4 of SSN

ACTIVATING YOUR PROFILE



Apple Store Download



Google Play Store Download



Bookmark the Web App

Step 1:   
Download the Triad Benefits app  
to your mobile device or bookmark  
the web app to your browser:
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DOWNLOADING THE APP

https://apps.apple.com/us/app/triad-health/id6502465380
https://play.google.com/store/apps/details?id=com.triad.benfits.app
https://app.triad.health/landing


Step 1:   
Log in to the app using the email  
and password you created during 
profi le activation
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LOGGING IN



Step 1:   
Go to the Insurance section 
of the app:

You can cl ick  
at the top of the screen,

“My Insurance”

OR

Click the  in 
your Healthbook

Insurance ti le

two places to 
access your 
insurance cards
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MEDICAL ID CARDS



Step 2:  
Cl ick on a card to view  
details about your coverage  
and spending summaries
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MEDICAL ID CARDS



Step 1:   
Go to the Insurance section of 
the app

You can cl ick the 
 at the top of the screen,

Insurance 
button

OR

Click the  in your 
Healthbook

Insurance ti le

If you do not have EOBs 
available or if your EOBs 
have not been processed yet, 
they will not appear in the 
Insurance section of the app.
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EXPLANATION OF BENEFITS (EOB)



Step 2:  
Tap the  to view your EOBsEOBs ti le

Step 3:  
Tap the drop-down arrow to the 
right of the  category to 
view a ful l  l ist of EOBs

“Health"

Step 4:  
Tap  to see EOB details, 
such as provider information and 
treatment details

“View EOB”
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EXPLANATION OF BENEFITS (EOB)



Step 5: 

Tap on the  button  
to view a PDF version of your EOB.

“View as PDF”
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EXPLANATION OF BENEFITS (EOB)



Questions?
Contact our support team at support@triad.health
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