
Plan Overview



Triad Benefits has partnered with Securus Benefits to elevate 
the health plan experience in three unique key ways:

At Triad Benefits, we approach self-funded 
health plan administration differently.

1. We focus on powering next-generation health plans.
      �We have invested in and administer plans which focus on innovative cost mitigation 

and care delivery. Our platform has been custom-built to handle all intricacies in 
administration, payments and adjudications.

2. We offer more service all in one place.
      �We build our services in-house to increase transparency, reduce complexity and deliver a 

wider range of services at a lower overall cost.

3. �We have made significant investments to ensure the best health plan 
management and experience.

      �We provide our clients with a state-of-the-art technology platform that provides 
employers and their employees with real-time information on their benefits, deductibles, 
and claims paid.



Painless Implementation

Go-Live

We believe in painless implementations. We have invested in a user-friendly technology 
platform. No more back and forth e-mails. No more boring implementation calls. With our 
integrated vendors and diverse plan designs, we can launch your health plan in about a week.

Brokers can access the Securus Benefits portal and…

Create a
new group

Add the 
templated plan 

design

Upload census Add tax and 
banking info

Adjust vendors,  
fees, and rules

Create a
new group



Then, behind the curtain, Triad Benefits:

Go-Live

Connects banking and member eligibility 
with PBM and other vendors

Prints and mails ID cards

Provides dedicated support to plan 
designers, brokers, and employers 

Creates the SBC 

Provides employer and member 
education materials

Pays vendors

Autogenerates and coordinates contracts 
(SPD, ASA)

Begins administering the plan 
in accordance to the rules



Portals

Member Portal
“Pay-as-you-go” benefit wallet that lets 
members see exactly what’s covered, check 
deductible/out of pocket status, and review 
claims – without calling anyone.

Provider Portal
Claim status lookup, EOB retrieval, and 
secure messaging providers self-serve 
instead of waiting on hold.

Employer Portal
Real-time dashboard for enrollment, 
eligibility, and utilization data. Add/remove 
employees, pull reports, and message our 
team directly.

Case Management
High dollar and complex claims get assigned 
a dedicated case manager who coordinates 
care, negotiates with facilities, and keeps 
you informed of the milestone updates 
inside the portal.



Monitor

With real-time data reporting, employers and their brokers can drill down 
into the details and analytics to see the big picture at your fingertips.

Loss-ratio trends, claim-lag analysis 
and real-time utilization reports update 
automatically so you can stay on top of 
things.

Real-Time Charts1



Monitor

Real-time data reporting at your fingertips.

Filter by date range, plan, division or type of 
claim. Flexible reporting in real-time. Export 
to Excel or PDF format in two clicks.

Flexible Reporting2



Monitor

Real-time data reporting at your fingertips.

Need access to the underlying numbers? 
Download claim-level extracts or use our API 
for integration with your own tools.

Raw Data When You Want It3



Full List of Services

In-House Claims Engine
• Custom adjudication rules
• Stop-loss claims filing and reimbursement
• Claim pricing

Payment Infrastructure
• Creation of FBO accounts (for employer or 3P)
• Auto-invoicing with line-item details
• Auto-distribution of funds to vendors
• Custom auto ledgering accounting system
• Provider payments
• Member reimbursements

Group Implementation
• Account management team to help assist
• Launch entirely on web-based portal 
• Connect banking and text info digitally 
• �Add custom vendors and fees, auto generation 

of planned documents, and in-portal eSign

Single Log-In Portal
• Member portal
• Employer and vendor portals
• Provider portal



Full List of Services

Cash Pay Cards
• �Creation of virtual credit cards, connected to 

the claims fund, for pre-adjudicated payments
• �RBP calculator for reference price lookup

Communications
• Welcome and support materials sent on launch
• Provider claims communications (EOPs)
• Member communications (EOBs)

Reporting
• �Real-time charts
• �Togglable eligibility, medical, and RX reports
• �Raw data accessible via portal and API

Support Services
• �Asynchronous and synchronous member 

support
• �100% US-based support team



Full List of Services

Additional Administrative Services
• �Print and mail member ID cards
• �Print and mail welcome resources
• �Employer compliance form filing
• �COBRA administration

Support Tools
• �Custom call routing
• �Built-in case management software
• �Workflow alerts
• �Summaries and transcripts of all support calls
• �Provider phone tree and real time eligibility 

and benefits check tools



www.triad.health | info@triad.Health
ATLANTA, GEORGIA |  NASHVILLE, TENNESSEE |  CLEVELAND, OHIO


